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Snomtastic Quick Admin Guide
Add Phones
Phones will be automatically added to Snomtastic when it makes a request to the Registration URL on the server (e.g. https://snomtastic.domain.com/register.aspx?mac={mac} ). The phone is assigned a unique password that allows it to get its configuration from the Phone Settings URL on the Server ( e.g. https://snomtastic.domain.com/phone/phone.aspx?mac={mac})
Add Groups
Every user must be assigned to a group. At least one group will need to be defined to add new users.
To add a group:
· Select “Groups” from the navigation panel on the left.
· Select  [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\add.png] Add Group from the command panel on the right.
· Enter the Group Name
· Select a specific configuration for the group (if required)
· Select the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\save.png] Save Group Command from the command panel on the right
Add Users
To assign a user to a phone they must first be added to snomtastic.
To add a user:
· Select “Users” from the navigation panel on the left
· Select  [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\add.png] Add User from the Command Bar on the right
· Select the Active Directory User from the list of users
[image: ]

Assign Phones to Users
For a complete configuration to be sent to the phone a User must be assigned to the phone. A user may be assigned to multiple phones. After a user is assigned to a phone the phone will automatically retrieve the appropriate configuration for the user.
To assign a user to a phone:
· Select “Phones” from the navigation panel on the left
· Double-Click on the phone in the list OR click on the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\phone.gif] icon OR select the phone then click on the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\edit.png] Edit Phone button in the command pane to open the phone details.
· Select the user to assign to the phone from the drop down list.
· Select the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\save.png] Save Phone Command from the command panel on the right.
[image: ]

Models
Models are used to control which firmware can be applied to a phone.
To add a model:
· Select “Models” from the navigation panel on the left
· Select  [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\add.png] Add Model from the Command Bar on the right
· Enter the Model Name and Lockout message for the phone. The model name must match the information provided by the UserAgent of the phone (e.g. snom320-SIP for a Snom 320)
· A specific configuration can be set if required.
· Select the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\save.png] Save Model Command from the command panel on the right.
Firmware
New firmware can be automatically applied to specific models of Snom phones.
To add firmware definitions to a model:
· Select “Models” from the navigation panel on the left
· Double-Click on the Model in the list OR click on the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\model.png] icon OR select the model then click on the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\edit.png] Edit Model button in the command pane to open the model details
· Select  [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\add.png] Add Firmware from the Command Bar on the right
· Enter the firmware version (e.g.  snapshot_branch_8_2_2010_01_06_22_00_02_snom) to match the version reported by the phone in the user agent string.
· Select a specific configuration if required.
· Select the firmware to upgrade to if the phone has this version already.
· Select the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\add.png] button next to the Firmware field to upload new firmware.
· Select the [image: Z:\Visual Studio 2008\Projects\SHFA\snomtastic\server\shfa.snomtastic.admin\images\icons\save.png] Save Changes Command from the command panel on the right.

N.B. If you wish to upgrade phones with an existing version of firmware to a new version, the current version of firmware must be defined for the model but it does not need to have a physical file assigned.
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