Loan Origination Reference Architecture - Installer Documentation

Summary 
This document is intended to accompany the OR-LOS solution installation zip file. It contains installation instructions, prerequisites and known issues.

Introduction 
The installer pack within the solution deploys the OR-LOS solution on the target machine. This document is meant to provide the user with an overview of the install process. The document does not describe in detail what activities are performed during the install. 

What’s in the Package
The package contains the following files:

· Installer Help.docx – this document.
· ORLOSSetup.bat – The install process needs to be carried in a specific sequence to ensure that the application is deployed without errors. To avoid having the user to memorize the sequence and introduce errors in the process, we have added this batch file as the starting point. The user only needs to run the file to deploy the solution. 
· ORLOS.msi – this is the main installer program that creates the solution artifacts. This msi installs the objects which form the core of the OR-LOS solution. This includes the MOSS site collection, database, workflows and InfoPath forms. The msi also creates a folder with the path <SystemDrive>:\LoanOriginationToolkit. Before starting installation the msi copies the files to this folder.
· ORLOSBizTalkApplication.msi – this installs the BizTalk objects in the target machine
· ORLOSBizTalkApplication.exe – After the BizTalk objects are installed, some additional steps need to be taken before the solution can be used. This executable performs those actions. 
· ORLOSBizTalkAppPool.vbs – OR-LOS uses IIS web services for hosting web services. The script file is used to create application pools needed by the web services
· MISMOAcceleratorSetup.msi – this is an installer package that needs to be run separately by the user. It installs the MISMOAccelerator code base to the target machine.



Before You Install 
We recommend that you use a separate, non-production machine for installing the reference pack or create a backup image of your computer, before installing any of the software referenced here. Alternatively, use a Virtual PC. This installer does not currently support Windows Vista™. The following are the software requirements for the target machine:
1. Windows Server 2003 Enterprise Edition
2. Internet Information Services 6.0
3. SQL Server 2005 Enterprise Edition R2
4. Microsoft .NET Framework 3.0;
5. Microsoft Office SharePoint Server 2007; 
6. Microsoft Office 2007 Enterprise Edition
7. Microsoft  BizTalk  Server 2006 Developer Edition


How to Install 
In order to install the package follow these steps:

1) Unzip the zip file to a folder on the local machine for e.g. C:\ORLOS
2) Double-click the file ORLOSSetup.bat.
3) Wait for the console programs to finish execution
4) Access the URL http://<ComputerName>:42861


Troubleshooting
If an error is shown while accessing the web site look into these files:
· ORLOS.msi.log – contains output from running the ORLOS.msi file
· ORLOSBizTalkApplicationImportOutput.log – contains the results of importing the ORLOSBizTalkApplication.msi file into the system
· BizTalkInstallOutput.log – contains the output of running the ORLOSBizTalkApplication.msi file.
In addition to the above files here are some more steps that can be taken
· Check the Windows Event Log for any errors
· Navigate to C:\Program Files\Common Files\Microsoft Shared\web server extensions\12\LOGS. Check the most recent files for errors.


Known Issues
1. The solution uses the port 42861 to install the application. 
2. The installation does not rollback automatically if there is a failure while installing any of the pieces.

