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Support
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http://h20230.www2.hp.com/sc/solutions/index.jsp
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HP Records Manager 8.2 ExchangelLink Installation and Setup

Introduction

About HP Records Manager ExchangeLink

HP Records Manager ExchangeLink enables users to file email items to a mail folder, which checks them in to the
equivalent HP Records Manager container record.

This enables users to file mail items quickly to frequently used HP Records Manager containers without the need to
have the HP Records Manager client open on their computers.

Users can set up and manage multiple email links of this type, as required.

HPRM_ExchangelLink_x64.msi installs two services on a server that enable this HP Records Manager
functionality.

About this document

This document provides information for you to install and configure HP Records Manager ExchangeLink.

ExchangeLink prerequisites

For prerequisites, see RM8.2_Spec.pdf in the HP Records Manager installation folder.
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Installation and configuration

Creating the domain user

Create a domain user account with the permission Impersonate in the Exchange Server.

You can set the user name and password in the Exchange Credentials section of the Admin Console. Then, if
you are setting up ExchangeLink in the same domain as the Exchange Server, the account to run ExchangeLink
will probably be the same one that also has permission to impersonate in the Exchange Server.

If you are not in the same domain as the Exchange Server, for example, when you are running ExchangeLink
against an Office 365 Exchange Server, you can set the Exchange credentials manually.

If the user account with the permission Impersonate is not the account which is used to run the HP Records
Manager Workgroup Service in your environment, then use HP Records Manager Enterprise Studio General —
Miscellaneous option Trusted server accounts ... to add the user to the trusted accounts list.
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Installing ExchangeLink

Warning

0 Before upgrading HP Records Manager ExchangelLink, stop the HP Records Manager ExchangeLink Admin
Service and the HP Records Manager ExchangeLink Synch Service. After running the
HPRM_ExchangeLink_x64.msi (see below for details), ensure both HP Records Manager ExchangeLink
Services are started.

1. Using the credentials of the domain and HP Records Manager user of user type Administrator, install
HPRM_ExchangelLink_x64.msi from your installation media from the command prompt.

The Welcome dialog appears:

=loix
HP Records Manager

Welcome to the HP Records Manager ,
ExchangeLink x64 Installation Wizard
Itis strongly recommended that you exit all Windows programs before wnning this
setup program.
Click Cancel to quit the setup program, then close any programs you have
munning. Click Mext to continue the installation.
WWARNING: This program is protected by coppright law and international treaties.

Unautharized reproduction or distribution of this program, or anp portion of it, may
result in sewvere civil and criminal penalties, and will be prosecuted to the maximum
extent possible under law.

Version: 8.10.7133 Cancel

2. Click Next.
The License Agreement dialog appears:

i'-.%‘ HP Records Manager Exchangelink x64 Setup ;IQIEI

N HP Recards Manager
License Agreement @
You must agree with the license agreement to proceed

1. Applicability. This end user license agreement [the i’

"Agreement'] governs the use of accompanying software,

unless it is subject to a separate agreement between you and
Hewlett-Packard Company and its subsidiaries ['HP"). By
downloading, copying, or using the software you agree to this
Agreement. HP provides tr lati of this Agr in

certain languages other than English, which may be found at:
<http: .hp.comfgo/SWLicensing>
<http:fwww.hp.com/go}SWLicensing>

2. Terms. This Agreement includes supporting material

Aarcamnanvinn the cnfhrare ar referenced b HP srhicrh moaw he

% | accept the license agreement
= | do not accept the license agreement

Version: 8107193 Back Mext I Cancel

3. Select | accept the license agreement and click Next.
The Destination Folder dialog appears:
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il_vz,! HP Records Manager Exchangelink x64 Setup

. HP Records Manager
Destination Folder

f

=101]

@

The HP Recards Manager Exchangelink x64 Installation wizard will install the files far

HP Records Manager Exchangelink <64 in the following folder,

*You can choose not to install HP Records Manager Exchangelink x64 by clicking
Cancel to exit the Installation Wizard

Destination Folder
’V C:\Program Files'Hewlett-Packard\HP Records b anager

Back I Next I

Cancel |

{i§ HP Records Manager Exchangelink x64

A HP Records Manager
Client Database Configuration

Enter pour default connection settings

f

Click Next to keep the default installation folder (recommended).
The Client Database Configuration dialog appears:

= o]

@

Enter the Database ID of the D ataset which ExchangeLink will connect to.

Database ID

Enter the name of the server on which the Waorkgroup Server is running.

Server Mame [

Workgroup Server Port Mumber:

Port Number. 1137

Back Mext I

Cancel

5. Fill in the fields and click Next:

— Database ID — HP Records Manager dataset ID that ExchangeLink should link to the Exchange Server mail

accounts

— Server Name — the HP Records Manager Workgroup Server ExchangeLink should connect to
— Port Number — the Workgroup Server port number to use. Default: 1137.

6. The Services User Configuration dialog appears:

i'-.%“ HP Records Manager Exchangelink x64 Setup

HP Recards Manager

b
Services User Information
Enter uzer information required to un a sevice

=10 x|

@

Dramain Mame: |

User Marne: |

User Password: |

Back Mext I

Cancel
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HP Records Manager 8.2 ExchangelLink Installation and Setup

7. Fillin the fields and click Next:
— Domain Name

— User Name — the name of the user to run the services. See Creating the domain user above for more detail
on the requirements for this user. Note: this service user must be an administrator on the server where
ExchangelLink is installed.

— User Password
8. The Ready to Install the Application dialog appears:
=IEx]

. HP Records Manager
Ready to Install the Application /

Click Mest to begin installation,

f

Back Mt I Cancel

9. Click Next.

The confirmation dialog appears:

{i§ HP Records Manager ExchangeLink x64 Setup [_[C0x]

HP Records Manager @

HP Records Manager ExchangeLink x64 has
been successfully installed.

Click the Finizh button to exit the Setup Wizard.

A

The installation of ExchangelLink is complete and has installed two services on the computer:
— HP Records Manager ExchangelLink Admin Service

— HP Records Manager ExchangelLink Synch Service

The installation has also created the folders:

— C:\HP Records Manager\ExchangeLink

— C:\Program Files\Hewlett-Packard\HP Records Manager\ExchangeLink.

The HP Records Manager ExchangeLink Admin Service starts automatically. If it does not, the installer will
notify you and you should try to fix the problem, for example, missing permissions.

10. Use the ExchangeLink console for further configuration by using your web browser to navigate to:
http://localhost:1338/Preferences. The console has a help button to assist with configuration issues or
guestions you may have.
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11. Use the Windows Services function to start the HP Records Manager ExchangeLink Synch Service

12. As an HP Records Manager administrator, use the Administration — System Options — Features tab to
select the feature Email Links and click OK

13. Restart the HP Records Manager clients, if they were running, to enable the new functionality.
HP Records Manager users with an electronic address against their user profile and a matching email account
on the Exchange Server can now create links to HP Records Manager containers using the record context
menu Send To — Add To Email Links.
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