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TERMS AND CONDITIONS OF ACCESS  

Introduction 

Access to this website is granted by Konsumer Strategiez Pte. Ltd, (‘Company’).The official 
website of Company which is accessible via the URL http:// www.konumerstrategiez.com  , 
www.iqkonsumerstrategiez.com and www.konsumernow.com is owned by Jayadev Vadakke   
Kootala. 

 The registered address of the Company is, 16, Raffles Quay, # 33-03, Hong Leong Building, 
Singapore: 048581, having Company Reg. No: 201540461Z 

By accessing the Company website (the “Site”), you are indicating your acknowledgement and 
acceptance of these terms and conditions of use. These terms and conditions of use are subject to 
change by Company at any time in its discretion. Your use of this Site after such changes are 
implemented constitutes your acknowledgement and acceptance of the changes. Please review 
these terms and conditions of use regularly. If you don’t agree to any of these conditions, please 
discontinue your access.  

Defining Terms of Use 

1. Company or Operator refers to Company 

2. ‘Consultants’ refers to Assessors, Auditors and Industry Expert.  

3. ‘Client’ refers to Unilever PLC and its subsidiaries, associates and divisions in various countries. 

4. ‘User’ refers to anyone who has logged into the website. 

5. ‘Candidate’ refers to applicants of Accreditation services offered. 

Restrictions on Use 

All material included on this Site, and any other Site owned, operated, licensed or controlled by 
Company , such as text, graphics, logos, images, photographs, audio clips, digital downloads, data 
compilations and software (the “Content”), is the property of Company , its subsidiaries, affiliated 
companies and/or third-party licensors and is protected by applicable copyright laws. Modification 
or use of the content except as expressly provided in these terms and conditions of use violates 
Company’s intellectual property rights. 

The Content may not be copied, distributed, republished, uploaded, posted or transmitted in any 
way without the prior written consent of Company , except that: 

1. You may download, print, distribute and use pages from the Site for your own 
informational, non-commercial purposes, but not for commercial use or general 
distribution.  

2. Any copies of documents or pages from the Site must not alter the original Site content and 
must include that the copyrights of Konsumer Strategiez  Pte Ltd is at all times protected.  

3. You may link to this Site provided that the link does not falsely imply or suggest that 
Company has endorsed or is affiliated with the linked Site. 

http://www.konumerstrategiez.com/
http://www.iqkonsumerstrategiez.com/
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Additional User Restrictions 

1 User of the Site must not monitor, gather or copy any Content on this Site by using any 
robot, “bot,” spider, crawler, spyware, engine, device, software, extraction tool or any other 
automatic device, utility or manual process of any kind.  

2 User of the Site must not frame or utilize framing techniques to enclose any trademark or 
other proprietary information (including, without limitation, any images, text or page 
layout).  

3 User of the Site must not engage in any activities through or in connection with this Site 
that seek to attempt to harm minors or are unlawful, offensive, obscene, threatening, 
harassing, and abusive or that violate any right of any third party. 

4  User of the Site must not attempt to circumvent the security systems of the Site.  
5 User of the Site must not attempt to gain unauthorized access to services, materials, other 

accounts, computer systems or networks connected to any Company server.  
6 User of the Site must not attempt to use the Site for any purposes other than those intended 

by Company as determined by Company in its sole discretion. 
7 User of the Site must not upload or submit any data or information that contains viruses or 

any other computer code, corrupt files or programs designed to interrupt, destroy or limit 
the functionality or disrupt any software, hardware, telecommunications, networks, servers 
or other equipment. 

8 User of the Site must not engage in any activity that interferes with a user’s access to this 
Site or the proper operation of this Site. You also agree that, in using this Site, you will not 
impersonate any person or entity. 

9 You are expressly prohibited from compiling and using other Users' personal information, 
including addresses, telephone numbers, fax numbers, email addresses or other contact 
information that may appear on the Website, for the purpose of creating or compiling 
marketing and/or mailing lists and from sending other Users unsolicited marketing 
materials, whether by facsimile, email, or other technological means. 

10 You also are expressly prohibited from distributing Users' personal information to third-
party parties for marketing purposes. Company shall deem the compiling of marketing and 
mailing lists using Users' personal information, the sending of unsolicited marketing 
materials to Users, or the distribution of Users' personal information to third parties for 
marketing purposes as a material breach of these Terms and Conditions of Use, and 
Konsumer Strategiez  Pte Ltd reserve the right to terminate or suspend your access to and 
use of the Website and to suspend or revoke your membership in the consortium without 
refund of any membership dues paid. 

11 Any unauthorized use of Users' personal information in connection with unsolicited 
marketing correspondence also may constitute violations of various applicable local anti-
spam statutes and regulations. Company reserve the right to report the abuse of Users' 
personal information to the appropriate law enforcement and government authorities, and 
Company will fully cooperate with any authorities investigating violations of these laws. 

The Content and the functionality of the Site may be updated or changed at any time without prior 
notice. In addition, if Company becomes aware that you are copying, modifying or distributing the 
Content of the Site other than for the permitted uses of the Site, Company reserves the right to 
revoke your right to these permitted uses. 
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User Submissions 

Company does not want to receive confidential or proprietary information from you through the 
Website. Any material, information, or other communication you transmit or post 
(“Contributions”) to the Website will be considered non-confidential. 

If you work for a company or at a University, it’s likely that you’re not the copyright holder of 
anything you make, even in your free time. Before making contributions to this site, get written 
permission from your employer. 

Use of Personally Identifiable Information 

Information submitted to the Website is governed according to Company’s current Privacy 
Policy and the stated license of this website. 

You agree to provide true, accurate, current, and complete information when registering with the 
Website. It is your responsibility to maintain and promptly update this account information to keep 
it true, accurate, current, and complete. If you provides any information that is fraudulent, untrue, 
inaccurate, incomplete, or not current, or we have reasonable grounds to suspect that such 
information is fraudulent, untrue, inaccurate, incomplete, or not current, we reserve the right to 
suspend or terminate your account without notice and to refuse any and all current and future use 
of the Website. 

Although sections of the Website may be viewed simply by visiting the Website, in order to access 
some Content and/or additional features offered at the Website, you may need to sign on as a guest 
or register as a member. If you create an account on the Website, you may be asked to supply your 
name, address, a User ID and password. You are responsible for maintaining the confidentiality of 
the password and account and are fully responsible for all activities that occur in connection with 
your password or account. You agree to immediately notify us of any unauthorized use of either 
your password or account or any other breach of security. You further agree that you will not 
permit others, including those whose accounts have been terminated, to access the Website using 
your account or User ID. You grant Company and all other persons or entities involved in the 
operation of the Website the right to transmit, monitor, retrieve, store, and use your information in 
connection with the operation of the Website and in the provision of services to you. Company 
cannot and do not assume any responsibility or liability for any information you submit, or your 
or third parties’ use or misuse of information transmitted or received using website.  

User Discussion Lists and Forums 

Company may, but are not obligated to, monitor or review any areas on the Website where users 
transmit or post communications or communicate solely with each other, including but not limited 
to user forums and email lists, and the content of any such communications. Konsumer Strategiez 
Pte Ltd, however, will have no liability related to the content of any such communications, whether 

http://opensource-template.wikidot.com/legal:privacy-policy
http://opensource-template.wikidot.com/legal:privacy-policy
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or not arising under the laws of copyright, libel, privacy, obscenity, or otherwise. Company may 
edit or remove content on the Website at their discretion at any time. 

Proprietary Information Consent 

If you wish to use material contained on this Site other than for your individual review and 
individual educational purposes, and the copyright ownership of such material is held by a third 
party, then you must secure the permission of such third party in order to use such material. If you 
are not a customer of Konsumer Strategiez  Pte Ltd and wish to download and use any information 
contained in this Site other than for your individual review and individual educational purposes or 
in connection with your customer relationship or potential customer relationship with Konsumer 
Strategiez  Pte Ltd, send a request with your proposed use to admin@konsumerstrategeiz.comso 
that the webmaster may evaluate your proposed use of Konsumer Strategiez  Pte Ltd.’s Site 
Content. 

If the webmaster approves your request to use Konsumer Strategiez Pte. Ltd’s site Content, you 
are granted permission to view, use, reproduce, copy and distribute documents within Konsumer 
Strategiez Pte. Ltd.’s Site for the sole purposes specified in your Request form. You agree to all 
terms below: 

1. Not to modify the documents, publications or graphics 
2. Not to quote materials out of context  
3. To retain and display the copyright notice of Konsumer Strategiez  Pte. Ltd on such Content 

Company shall have the right to monitor use of this Site to determine compliance with these Terms 
and Condition of Use, revoke its consent at any time and you shall immediately cease any further 
use of the Company Site Content. The foregoing consent does not include permission to copy the 
design elements, look and feel or layout of Konsumer Strategiez Pte. Ltd.’s Site. Subject to the 
further terms set forth above, you assume all risks concerning the suitability and accuracy of the 
information within Konsumer Strategiez  Pte. Ltd’s Site which you propose to use, subject to 
Konsumer Strategiez  Pte. Ltd’s  consent. 

Notice and Take Down Procedure 

We wish to ensure that all content made available via our websites is lawful. If you believe that 
our website holds material for which you are rights holder and where you have not granted 
permission or permission is not automatic by way of national or international law, please contact 
us by e-mail to vk.jayadev@konsumerstrategiez.com detailing your concerns. Please use the 
subject ‘Notice and takedown request’ and include the following information:  

1 Your contact details 
2 The complete and exact URL(s) where you found the material 
3 Details of your objection 
4 Proof that you are the rights holder or authorized representative of the rights holder of the 

material in question 

 

 

mailto:admin@konsumerstrategeiz.com


  
 

5 | P a g e  
 

Disclaimer 

Company cannot guarantee that the Site or its content is error free and Company does not warrant 
the accuracy, adequacy, reliability or completeness of this information and materials and expressly 
disclaims liability for errors or omissions in such information and materials and makes no 
representations about the technical accuracy or functionality of the Site or that the Content is up 
to date. 

THIS SITE IS PROVIDED BY COMPANY ON AN “AS IS” AND “AS AVAILABLE” BASIS. 
KONSUMER STRATEGIEZ PTE LTD MAKES NO REPRESENTATIONS OR 
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED 
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE, OR NON-INFRINGEMENT OF THIRD-PARTY RIGHTS 
OR INTELLECTUAL PROPERTY. YOU EXPRESSLY AGREE THAT YOUR USE OF THIS 
SITE IS AT YOUR SOLE RISK.COMPANYDOES NOT WARRANT THAT THE 
INFORMATION IN THIS SITE IS ACCURATE, RELIABLE, UP TO DATE OR CORRECT, 
THAT THIS SITE WILL BE AVAILABLE AT ANY PARTICULAR TIME OR LOCATION 
OR THAT THE SITE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. THE 
CONTENT MAY INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL 
ERRORS, AND COMPANYMAY MAKE CHANGES OR IMPROVEMENTS AT ANY TIME. 
YOU, AND NOT KONSUMER STRATEGIEZ PTE LTD, ASSUME THE ENTIRE COST OF 
ALL NECESSARY SERVICING, REPAIR OR CORRECTION IN THE EVENT OF ANY LOSS 
OR DAMAGE ARISING FROM THE USE OF THIS SITE OR ITS CONTENT. 
COMPANYMAKES NO WARRANTIES THAT YOUR USE OF THE CONTENT WILL NOT 
INFRINGE THE RIGHTS OF OTHERS AND ASSUMES NO LIABILITY OR 
RESPONSIBILITY FOR ERRORS OR OMISSIONS IN SUCH CONTENT. 

Limitation of Liability 

Neither Konsumer Strategiez  Pte. Ltd, any of its affiliates, directors, officers and employees, nor 
any other party involved in creating, producing or delivering the Site is liable for any direct, 
incidental, consequential, indirect or punitive damages arising out of your access to, or use of, the 
Site or the operation of the Site or failure of the Site to operate. In no event shall Konsumer 
Strategiez  Pte. Ltd be liable for any direct, indirect, special, punitive, incidental, exemplary or 
consequential, damages or any damages whatsoever, even if Konsumer Strategiez  Pte. Ltd has 
been previously advised of the possibility of such damages, whether in an action in contract, 
negligence, or any other theory, arising out of or in connection with the use, inability to use or 
performance of the information, services, products and materials available from this Site. These 
limitations shall apply notwithstanding any failure of essential purpose of any limited remedy. 
Your acceptance of this limitation of liability is an essential term of this agreement and the parties 
acknowledge that Company would not grant access to the Site without your agreement to this term. 
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Exclusion of Liability 

Company shall in no event be liable for any damages, loss or expense including without limitation, 
direct, indirect, special, or consequential damage, or economic loss arising from or in connection 
with: 
 

1. Any access, use or the inability to access or use this website, or reliance on the contents of this 
website; 

2. Any system, server or connection failure, error, omission, interruption, delay in transmission, 
or computer virus; 

3. Any use of or access to any other website linked to this website; 
4. Any product, service or information of any merchant or service provider, 
 
even if Company or its agents or employees are advised of the possibility of such damages, losses 
and/or expenses. Any hyperlinks to any other websites are not an endorsement or verification of 
such websites and such websites should only be accessed at the user's own risks. This exclusion 
clause shall take effect to the fullest extent permitted by law. 

 
Intellectual Property 

You should assume that everything you see or read on the Site is proprietary information protected 
by copyright law, trademark law, database rights and other intellectual property rights, unless 
otherwise noted. Such information must not be used except as provided in these Terms and 
Condition of Use or without the written permission of Konsumer Strategiez Pte. Ltd. Nothing 
posted on this Site grants a license to any Konsumer Strategiez Pte. Ltd trademarks, copyrights or 
other intellectual property rights, whether by implication, estoppels or otherwise. 

The names, designs, trademarks and logos used in and displayed on our websites are registered 
and unregistered trademarks and/or designs of Company(Singapore) and IQ Konsumer Strategiez 
LLP (India). You must not use these names, designs, trademarks or logos without prior permission. 

When you download and use Content from our websites you acknowledge that you do not acquire 
any ownership rights by downloading that Content except where this is explicitly granted. Where 
we may lodge Content on website other than our own you agree that your access to and use of any 
such Content is at your risk without any liability to the Company.  

When you provide material on the website, the Company will generally own this content but will 
have no liability related to the content of any such communications, whether or not arising under 
the laws of copyright, libel, privacy, obscenity, or otherwise.  

Third Party Trademarks 

Trademarks displayed on this Site not owned by Company are the property of their respective 
owners, who may or may not be affiliated with Company. Nothing contained on this Site should 
be construed as granting any license or right to use any third party trademarks without the written 
permission of such third party that may own the trademarks. Your use of the trademarks, or any 
other Content on the Site, except as provided in these Terms of Use, is strictly prohibited. We ask 
that you respect these rights. 
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Linked Sites 

This Site may link to or be linked from other websites that are not maintained by, or related to, 
Konsumer Strategiez Pte. Ltd. Company does not endorse, and is not responsible for, the content 
of any of those third-party websites. 

Sales of Services  

All sales of services are subject to Konsumer Strategiez Pte. Ltd’s standard terms and conditions 
of sale, a copy of which is available upon request. 

International Use 

Company makes no representation that materials on this Site are appropriate or available for use 
in international locations, where access to this Site from countries or territories is illegal is 
prohibited. Those who choose to access this Site internationally do so on their own initiative and 
are responsible for compliance with any and all applicable local laws. 

 

General 

These Terms and Conditions of Use form the whole agreement between you and us. You 
acknowledge that you have not entered into this agreement in reliance upon any warranty or 
representation made by us or any other person and you waive any rights to damages or rescission 
you may have for misrepresentation (other than fraudulent misrepresentation) that is not contained 
in this agreement. 

Nothing in these Terms and Conditions of Use is intended to nor shall it confer any benefit on a 
third party. You may not assign or transfer your rights under these Terms and Conditions of Use 
without our prior written permission. 

Our failure at any time to enforce any right we may have does not result in waiver of such right. 

If any of these Terms and Conditions of Use should be determined to be illegal, invalid or 
otherwise unenforceable by reason of the laws of any country in which these terms of use are 
intended to be effective, then to the extent and within that jurisdiction in which that term of use is 
illegal, invalid or unenforceable, it shall be severed and deleted from these terms of use and the 
remaining terms of use shall survive and remain in full force and effect and continue to be binding 
and enforceable. 
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Force Majeure  

Neither party shall be liable to the other for any failure to perform any obligation under any 
Agreement which is due to an event beyond the control of such party including but not limited to 
any Act of God, terrorism, war, Political insurgence, insurrection, riot, civil unrest, act of civil or 
military authority, uprising, earthquake, flood or any other natural or manmade eventuality outside 
of our control, which causes the termination of an agreement or contract entered into, nor which 
could have been reasonably foreseen. Any Party affected by such event shall forthwith inform the 
other Party of the same and shall use all reasonable endeavors to comply with the terms and 
conditions of any Agreement contained herein.   

Termination  

These Terms and Conditions of Use are effective until terminated by either party. If you no longer 
agree to be bound by these Terms and Conditions, you must cease use of the Website. If you are 
dissatisfied with the Website, their content, or any of these terms, conditions, and policies, your 
sole legal remedy is to discontinue using the Website. The Konsumer Strategiez  Pte. Ltd reserve 
the right to terminate or suspend your access to and use of the Website, or parts of the Website, 
without notice, if we believe, in our sole discretion, that such use (i) is in violation of any applicable 
law; (ii) is harmful to our interests or the interests, including intellectual property or other rights, 
of another person or entity; or (iii) is guilty of abuse (iv)where Konsumer Strategiez  Pte. Ltd have 
reason to believe that you are in violation of these Terms and Conditions of Use. 

Waiver  

Failure of either Party to insist upon strict performance of any provision of this or any Agreement 
or the failure of either Party to exercise any right or remedy to which it, he or they are entitled 
hereunder shall not constitute a waiver thereof and shall not cause a diminution of the obligations 
under this or any Agreement. No waiver of any of the provisions of this or any Agreement shall 
be effective unless it is expressly stated to be such and signed by both Parties. 

Governing Law 

You agree that your use of this Site, this Agreement and any disputes relating thereto shall be 
governed in all respects by the Laws of Singapore. All questions of construction, interpretation, 
validity and performance under these Terms and Conditions of Use including non-contractual 
disputes or claims shall be governed by Laws of Singapore and subject to the exclusive jurisdiction 
of the Singapore Courts. 

Contact 

For further information on these Terms and Conditions of Use, please contact 
vk.jayadev@konsumerstrategiez.com 

 
 
 
 
 

mailto:vk.jayadev@konsumerstrategiez.com
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In addition to the terms above, the below terms shall apply in case you are using Unilever Gold 
Standard Accreditation Portal  

ADDITIONAL TERMS & CONDITIONS FOR USERS OF UNILEVER’S GOLD 
STANDARD ACCREDITATION PORTAL 

The Company offers Gold Standard Accreditation to Qualitative Researchers on behalf of Unilever 
PLC by engaging the services of third party consultants.  These third-party consultants, called 
Assessors, Auditors and Industry Expert in the Portal are tasked with various responsibilities.  Any 
opinions, advice, services, statements, or other information made available via the website portal 
in connection with accreditation are of those third parties and not of us. Any legal dispute with 
regard to those statements will have to be directly settled between the candidate and the third 
parties engaged by the Company. The Company shall not be legally liable for the same. Any 
dispute regarding the Gold Standard Accreditation program will have be settled directly with 
Unilever PLC and the Company shall not be liable for any costs, damages , claims or consequences  
related to this. 

The candidate and the consultants engaged will take adequate care and agree to take responsibility 
and liability for any loss or damage caused or likely to be caused upon themselves and undertake 
to indemnify Company for the same. 

 

Confidentiality  

Information provided by the candidates will be shared with Client Unilever PLC, its officers or 
specified third party consultants who have been assigned a role in the accreditation process by the 
company. If required by law the information may also be shared with government authorities.  
Candidates have the right to request for written communication regarding reasons for approval or 
rejection of their application once the accreditation process is completed and the final decision is 
communicated to them. 

We will not sell, share, or rent your personal information to any third party not related to 
accreditation or use your e-mail address for unsolicited mail. The Company may however contact 
you in connection with delivery of other services provided by us. Kindly inform us in case you do 
not wish to be contacted regarding any other service provided by the company. 

As and when there is a request from the Client, the Company reserves the right to access previously 
submitted documents including reports by Assessors, Auditors and Industry Expert and shares the 
same with the Client  

You are solely responsible in all respects for all use of and for protecting the confidentiality of any 
access codes, username and password (‘access credentials’) that may be given to you or selected 
by you for use on our websites. You may not share these with or transfer them to any third party. 

You must notify us immediately of any unauthorized use of your access credentials or any other 
breach of security regarding our websites that comes to your attention. Please email 
admin@konsumerstrategeiz.com 

mailto:admin@konsumerstrategeiz.com
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The proceedings of the accreditation process are confidential and the consultants or candidates 
shall not discuss the proceedings with any outsider. 

TERMS AND CONDITIONS FOR CONSULTANTS  

Role of consultants 

The consultants are independent service providers who have been recommended by Unilever based 
on their stature and standing in the Market Research Industry. 

All consultants agree to fulfill the tasks assigned to them in the portal for the purpose of completing 
the accreditation in a fair and impartial manner 

Once a candidate is assigned, the consultants are bound to complete the entire process as the 
timelines envisaged in the accreditation workflow. 

Payment for services rendered by Consultants 

It is the responsibility of the consultants engaged to provide valid invoices which are legally 
compliant as and when they are due as per the workflow. Company will make payment for all valid 
invoices received within 30 days of receipt of invoice. 

Company cannot accept liability for a payment not reaching the correct account due to you 
providing an incorrect account number / Account holder’s name and other incorrect details or for 
a payment not reaching the correct account or where payment is refused or declined by the bank. 
It is consultant’s responsibility to ensure that the correct and complete bank and account details   
are provided to the Company. 

Once the amount is remitted the Company will post remittance details on the website. In case of 
non-receipt of remittance, the same should be brought to the notice of the Company within 15 
days. 

The Company shall not be responsible for any delay that may occur in the banking channel prior 
to confirmation of receipt of the amount of fees paid. 

The fee for Accreditation is fixed in advance based on recommendation from Unilever and the 
same shall be included into the fees and recovered from the candidate. 

The fees fixed by Konsumer Strategiez based on the type of accreditation shall be final and non-
negotiable.  

The communication of outcome of Accreditation process to the candidate  

The outcome of the Accreditation process will be communicated only after the completion of the 
entire process as outlined in the workflow.  No communication should be sent out to the candidate 
regarding the final outcome either out of turn or separately from the procedure laid out in the 
accreditation portal. 
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END of Terms and Conditions of  access document. 


