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E-Appointments Demo Walkthrough

Estimated time for preparing for demo: 5 minutes
Estimated time to complete the walkthrough: 15-25 minutes
What is E-Appointments?

The Department of Health for one of the developed countries is trying to bring the doctors and patients together into a single market place. This will fundamentally change the relationship between patients and all healthcare professionals. The current process for Referral is manual in nature where a General Practitioner refers to a Hospital or Consultant and the patient does not have the choice to the same.

The E-Appointments system will allow patients to exercise choice of doctors and will therefore facilitate a seamless appointment and booking process.  Every hospital appointment will be booked for the convenience of the patient, making it easier for patients and their GPs to choose the hospital and Hospital Consultant that best meets their needs.  

Mission: "Every hospital appointment will be booked for the convenience of the patient, making it easier for patients and their GPs to choose the hospital and Hospital Consultant that best meets their needs".
The demo utilizes several technologies including: Windows Communication Foundation, Windows Workflow Foundation, Windows Presentation Foundation, ASP .NET Ajax, and Live Maps.
Preparing for the E-Appointments demo

There are two major applications in the E-Appointments demo:

1. Web Client where General Practitioners and Patients can Create, View, Book, Cancel and Rebook appointments as per their roles.

2. Smart Client application that allows a General Practitioner (Referrer) to Create, View, Book, Cancel and Rebook appointments.

Before running the E-Appointments demo, you should ensure that the E-Appointments solution is opened and has been successfully built. You also need to ensure that BMS service hosts are started. For detailed steps refer to the “Setup Instructions.doc” file.
E-Appointments Web Client
	Action
	Script
	Screenshot

	1. Navigate to the E-Appointments Web Client on your local machine:

http://localhost:51928/EAppointmentsWeb/     
· You should now see the default page.  Login to the application as a General Practitioner using the following credentials 
UserName – Sanjiv

Password - p@ssw0rd

	· The E-Appointments Web Client is an Ajax-enabled application that allows users to easily create, view and modify appointments as per the user role.
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	2. View the appointments as a list, by week or by month.
	· Here we can see the list of appointments according to the type of view selected.
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	3. Select an appointment from the list of appointments on the home page to view the details of the appointment on the right pane.   


	· We can see the list of appointments pertaining to the logged in user. If the user is a patient then the list will be the appointments booked by that particular patient. If the user is a GP then it will contain the list of appointments for all the patients that the GP has booked.

· Select any appointment to view its details.   

· As mentioned before, this site has been developed to use the ASP.NET Ajax Extensions and WCF services to provide a more dynamic and responsive web experience for users.
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	4. View the appointments by status.


	· On the left pane we can see the filter which allows you to view appointments on their present status. You can view pending, booked, approved, rejected and cancelled appointments. 
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	5. View the appointments by Date Range.   


	· You can choose the Date Range in the left pane to view appointments for that particular range.  
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	6. Create new Appointments.
· Select a Patient

· Select a Provider

· Book a Slot

· View Summary Report
	· If you want to create new appointments then click on the Create an Appointment button just above the appointment grid.

· It features a wizard like interface in which you will have to first select a patient from a list of patients registered against your user id. You can do an empty search to display the entire list of patients registered under your id.

· Select the patient Vikram Rajkondawar for now.

· After selecting the Patient, the next screen allows you to select a Health Service Provider for which you want to schedule the appointment.

· You can choose the Provider on the Clinic Type and the Specialty that you are looking for. For instance, select the Specialty “Cardiology” and the Clinic Type “Hyper Tension” to display a list of providers.

· You can view the location of your provider with the integrated live map. Maximize the map to get a better view.

· Select Jehangir as the Provider for now.

· Select a suitable slot for the appointment subject to its availability. You can specify a date range with start time and end time and weekdays for which you would like to book the appointment.

· The Search will return a list of slots to choose from. 

· The final screen will display a summary report for the created appointment. It will contain a generated UBRN Number along with the appointment details and a space for the Clinician to write comments.
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	7. Login as Patient to see the Created Appointment
	· The Patient selected in the previous step was Vikram Rajkondawar. Logout of the application and login again with new credentials 
UserName: vikram 
Password: p@ssw0rd
· You can see the created appointment on the screen.

· Notice the change in the color scheme to signify that a patient has logged into the application.
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	8. Approve the Created Appointment
	· Since we selected Jehangir as the Provider, we will log in as a provider clinician registered with that provider.

UserName: jehangir 

Password: p@ssw0rd

· Notice a change in color scheme which signifies that a Provider Clinician has logged into the application

· Select the Appointment Created and under Actions click on Approve. 
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	9. Cancel an Appointment.
	· Logout of the application and login back as a General Practitioner.

· Search for the appointment that you want to cancel using the filters.

· Select the appointment from the list on the home page.

· In the right pane under Actions choose the Cancel option to cancel the Appointment.  
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	10. Edit an Appointment.
	· Search for the appointment that you want to edit using the filters.

· Select the appointment from the list on the home page.

· In the right pane under Actions choose the Edit option to edit the Appointment.  

· You can edit the Clinician Comments for the appointment.
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	11. Delete an Appointment.
	· Search for the appointment that you want to delete using the filters.

· Select the appointment from the list on the home page.

· In the right pane under Actions choose the Delete option to delete the Appointment.  

· Please note that you can delete only Pending, Rejected or Cancelled Appointments.
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	12. Rebook an Appointment.
	· Search for the appointment that you want to rebook using the filters.

· Select the appointment from the list on the home page.

· In the right pane under Actions choose the Rebook option to Rebook the Appointment.  

· Select a new slot for the appointment.  
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E-Appointments Smart Client Application

	Action
	Script
	Screenshot

	1. Launch the E-Appointments WPF Application.


	· One of the ways that the General Practitioner can Create, View, Book, Rebook and Cancel appointments is by using the E-Appointments WPF application.

· Login to the application using 
UserName: sanjiv

Password: p@ssw0rd

· Please note that this version of the WPF client is a prototype.
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