Disk Space Monitoring

A Microsoft Office Visio 2007 Add-In
Implementation
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1. Introduction

A Microsoft Office Visio 2007 Add-In Implementation.

Microsoft Visio 2007 Add-In for Disk Space Monitoring uses the new Data Graphics features
of Visio 2007 to display the results of server monitoring. This application enables effective
integration of Microsoft Office Visio 2007 with the service management solution System
Center Operations Manager 2007. The Visio 2007 Add-In allows the users to view the
results of monitoring servers from in a clear, comprehensive Visio network diagram.

2. Installation Overview

2.1 Permission for Installation
Permissions required for Installation

Permissions needed Description
Local Administrator on the Server Required for
- invoke the MSI
- read/write registry
Table 1: Permissions for Installation

2.2 Software Prerequisites
1. .NET Framework 2.0
2. .NET Framework 3.0
3. Microsoft Office Visio 2007 Professional

2.3 Installing the Prerequisites

1. .NET Framework 2.0

Download and install the .NET framework 2.0 from
http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-
4b0d-8edd-aab15c5e04f5&displaylang=en.

2. .NET Framework 3.0

Download and install the .NET framework 3.0 from
http://www.microsoft.com/downloads/details.aspx?FamilyID=10CC340B-F857-4A14-83F5-
25634C3BF043&displaylang=en

3. Microsoft Office Visio 2007 Professional

The system should have the Microsoft Office Visio 2007 Professional installed.


http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=10CC340B-F857-4A14-83F5-25634C3BF043&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=10CC340B-F857-4A14-83F5-25634C3BF043&displaylang=en

2.4 Installation Flow

The Setup.exe installs the Visio Add-In for Disk Space Monitoring as an Add-In on the machine.

1. Run the DiskSpaceMonitoring.msi.
2. The Welcome screen appears.

i Visio Add-In for Disk Space Monitoring

Welcome to the Visio Add-In for Disk Space
Monitoring Setup Wizard

The installer will guide you through the steps required to install Visio Add-In for Disk Space
Monitoring on your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Figure 1: Welcome Screen

3. Click Next to continue. The License Agreement window appears.
4. C(lick I Agree.

Note: Clicking I Agree enables the option Next
5. Click Next as shown in Figure 2



i Visio Add-In for Disk Space Monitoring

License Agreement

Please take a moment ta read the license aagreement now. |f you accept the terms below, click "l
Agree”, then "Next". Otherwise click "Cancel".

PLEASE NOTE: Microsoft Corporation {or based on where you live, one of its .
affiliates) licenses this supplement to you. You may use it with each validly
licensed copy of Microsoft Office Visio Professional 2007 software (the
“software™). You may not use the supplement if you do not have a license for —
the software. The license terms for the software apply to your use of this
supplement. To read the license terms, go to the "Help” menu in the

software. Microsoft provides support services for the supplement as

described at www.support. microsoft.com/common/international. aspx.

| £

()| Do Not &gree @) | Agree

[ Cancel ] [ < Back ] [ Next > J

Figure 2: License Agreement

6. The Setup Installation Path and Disk Space Information screen appears.



i Visio Add-In for Disk Space Monitoring

Select Installation Folder

The installer will install ¥isio Add-In for Disk Space Monitoring to the following folder.

Ta install in this folder, click "Next". To install to a different folder, enter it below or click "Browse'".

Folder:
C:\Program Files\Wisio Add-In for Disk Space Monitoring', [ Browse...

Cd

| Disk Cost..

Cd

[ Cancel ] [ < Back ] [ Next > ]

Figure 3: Set Up Installation Path and Disk Space Information

e Click Next, for the default path,or click Browse to select the destination folder path.
e To check the Disk Space Required, click Disk Cost.

i Visio Add-In for Disk Space Monitoring Disk Space

The list below includes the dives pou can inztall Yisio Add-In for Disk Space Monitoring to, along
with each drive's available and required dizk space.

Wolume Digk Size Awailable Require
=A; OKE OKE 14
= T4GE 27GB Fa30K
¢ | >

Figure 4: Disk Space Monitoring Add-in Disk Space

7. Click Next to continue.
8. The Confirm Installation screen appears.



9. Click Next to begin installation or Cancel to exit the setup wizard

Note: If you want make any changes to the installation settings or go back to the
previous pages, click Back.

i& Visio Add-In for Disk Space Monitoring

Confirm Installation

The installer is ready to install Visio Add-In for Disk Space Monitaring on your computer.

Click "Next" to start the installation.

[ Cancel ] [ < Back ] [ Next > J

Figure 5: Confirm Installation

10. Installing Disk Space MonitoringAdd-in screen appears.



i Visio Add-In for Disk Space Monitoring

Installing Visio Add-In for Disk Space
Monitoring

Wigio Add-In for Dizk Space Monitoring iz being installed.

Please wait...

Cancel

Figure 6: Installing Disk Space Monitoring Add-in

Note : Please wait while the setup wizard installs Disk Space Monitoring Add-in.
This may take few minitues. The installation bar is dispalyed.
To cancel the installation click Cancel

11. Once the installation is successful the Installation Complete screen appears.



r

i Visio Add-In for Disk Space Monitoring

Installation Complete

Vizio Add-ln for Digk Space Manitaring has been successfully installed.

Click "Cloze" to exit.

Pleaze uze Windows Update ta check far any critical updates ta the MET Framewarl.

Cloze

Figure 7: Installation Complete



3. Getting Started

This section describes the basic flow of the reference implementation.

The Microsoft Office Visio 2007 Add-In for Disk Space Monitoring is a COM Add-In that
starts up automatically with Visio 2007.

3.1 Selecting/Opening the Disk Space Monitoring Template
The Add-In when installed adds a new template “"Disk Space Monitoring “under “Add-
Ins” Templates Category.

1. Open Visio 2007, from File, select New and the Getting Started.

@ Microsoft Visio

_File | Edit ‘iew Insert Format Tools Data Shape Window Help Type a question for help '+
{0 ew » Getting Started. ..
[ Open... Cr+O | [ ] Mew Drawing (USunits)  Ctrl+N > D - BTheme [ S -2 -0
Close ] Mew Drawing {(Metric)
= éave cil+s  |Eh] New Drawing from Template...
Save As... 1 Add-Ins >
& Save as Web Page... 4 Business »
Publish as PDF or XPS... (1 Engineering »
Remove Hidden Information..,, 1 Flowchart »
[9 5hapgs » |1 General »
Page Setup... 1 Maps and Floor Plans »
|3, Print Preyiew [ Metwork »
i Print.., ctri+p | Schedule »
Send To y |3 DK 4
Properties 1 Software and Database >

Exit

Figure 8: Getting Started

2. Select “"Add-Ins” from the “"Template Categories” list from the left pane.

3. Select "Disk Space Monitoring” from the “Featured Templates” group.

4. Click on “Create” button.



(@ Microsoft Visio

© Fle Edit Wiew [Insett Format Todls Data  Shape  Window  Help

Type a question For help

H| -l B 7 ulE==|fm w|ZEE|A- I D e |[S-F-2 - L
0-FHOQRBIYE & RBXS -0 @ 5-T.-A- @RS e 3 L E O E M
Template Categories x
Add-Ins
[ Getting Started
1 Samples
All Templates
L Addins |
_ Business
[ Engineering
[ Flowechart
1 General
[ Maps and Floar Plans -
[ Wetwork,
3 Scheduls Disk Spare Maritaring (L5
(4 SDK units)

[ Software and Database

Disk Space Monitoring (US units)

Figure 9: Selecting the template

A new menu “"Disk Space Monitoring” is added as the template opens a new document. A

stencil Disk Space Monitoring consists of predefined shapes to show Disk Space
Monitoring diagram will be also be opened.

Select Network Machines. ..

Perform Monitoring >
Status Window

Report Window

Export Report to Excel...

Options...

Help

About Disk Space Monitoring Add-In

Figure 10: Disk Space Monitoring Menu

The Disk Space Monitoring menu consists of the following sub-menus —



¢ Select Network Machines... — For selecting machines to be monitored.
¢ Perform Monitoring — For Start and Stop monitoring.
Status Window — To check the status of diagram generation or monitoring while in

progress.
Report Window — To see the report of the monitoring.
Export Report to Excel... — To export monitoring report to Excel.

Options... — To configure threshold values.
Help... — User Guide for Visio Add-In for Disk Space Monitoring
About Disk Space Monitoring Add-In — Version information of the Add-In.

3.2 Machine Selection
The add-in monitors shapes that are added to any Visio drawing, created from Disk Space
Monitoring template, with the following Custom Properties:

e Machine Name

e IP Address
To monitor the machines for Disk Space with Disk Space Monitoring:

1. Select the source from Disk Space Monitoring Menu to get the machines to monitor.
2. Manually add the machine to the drawing and configure it to use with Disk Space Monitoring.

3.2.1 Manually add the machine and configure it for use with Disk Space
Monitoring

1. Start Visio 2007 and from the Choose Drawing Type dialog, choose the Add-Ins
category and the Disk Space Monitoring template.

2. From Disk Space Monitoring stencil, drag and drop a Server shape onto the drawing
page.

3. With the Server shape still selected right click on shape and select Properties. The
Shape Data dialog box will display.



Shape Data - Server X

Asset Number A

Serial Mumber

Location

Building

Room

Manufacturer

Product Mumber

Part Mumber

Product Description

MNetwork Name Localhost
IP Address
Subnet Mask

Administrative Interface

Mumber of Ports

Community String

Metwork Description
MAC Address

Dl

Figure 11: Server Shape Properties

4. In the dialog enter either a valid Network Name or IP Address (or both).
5. The Server shape is now configured for use with Disk Space Monitoring.

3.2.2 Selecting the source to get the machine list to monitor

1. Start Visio 2007.
2. On the Visio Menu bar, click the Disk Space Monitoring menu, and click Select
Network Machines.



Select Metwork Machines. ..
Perform Monitoring >
Status Window
Report Window
Export Report to Excel...
Options...
@ Help
About Disk Space Monitoring Add-In

Figure 12: Disk Space Monitoring Menu: Select Network Machines

3. User can opt for following options to monitor machines disk data.
e System Center Operations Manager

e Microsoft Office Excel Workbook
e Machines on Active Document

Machine Selector @

What source would you like to use to select machines?

(3) System Center Operations Manager
(O Microsoft Dffice Excel Workbook

Markhirmes arn Setive Naciiment
w.(‘,;;‘(ﬁ,;g on Active Locument

Back [ Next > ] [ Cancel ]

Figure 13: Machine Selector: Source to get the Machine List



3.2.2.1 Selecting the System Center Operations Manager

1. Select the System Center Operations Manager radio button and click Next.

Machine Selector @

Connect to Operations Manager Server

Enter the information required to connect to Operations Manager Server

Type the Operations Manager Root Management Server Name

[ < Back ][ Next > ][ Cancel ]

Figure 14: Machine Selector: Operations Manager Root Management

2. Type a valid Operations Manager Root Management Server Name and click Next.
All the machines that are monitored by Operations Manager Server are displayed in the
Machine List Box.

4. The user can select the machines which are to be monitored by checking against the check box.
To select all, check the box Check/Uncheck All.
To undo the selection, check the box Check/Uncheck All



Machine Selector @

Select the machines to monitor

Select the machines to monitor disk space

TCSL-0681ACAT48.MarsMOM.com A
TK2IPSMARSSSERT '
TK2IPSRMSSERV1
TK2IPSSCOMSERY
TK2IPSTSAD?
TK2IPSTSADS
TK2IPSTSASERVA
TK2IPSTSASERV2
TK2IPSTSASERY3
TK2IPSTSASERV4
TK2IPSTSLSERY1
TK2IPSWINSSERWV1

Select Al

[

[ < Back ][ Finish ] [ Cancel ]

Figure 15: Machine Selector: Selection of Machines to Monitor Disk Space

Click Finish.

Once the user clicks Finish, a diagram is auto-generated for all the machines that were selected
by the user.

e All the Shapes in the Diagram will be Disk Space Monitoring configured that is Machine Name
and IP Address will be added to the shape.

e Each Page can contain up to 102 machines, if the number of shapes exceed 102, a new page
will be added to the drawing.

e During the Diagram Generation, the Status window is displayed. From this window you can
also cancel the current diagram generation by pressing the Cancel button



[ Drawing2 - Microsoft Visio
@ File Edit View Insert Format Tools Data Shape ‘Window Disk Space Monitoring  Help

D-BHS GRAVE $BAX I -0 85-L.-A-S e - @

Typeaquestionforhelp ~ o & X

: Arial - 12pt. = =

Shapes X

Search for Shapes:
Type your search here el |

[ visio Add-In for Disk Space Monit. ..

ﬂ Ethemet

L

4 » )| Page-1 ‘ ‘ Ji\ Jii B
Page 1/1

&l

Figure 16: Auto-Generated Diagram of the Selected Machines



3.2.2.2 Selecting the Microsoft Office Excel Workbook

1.

Select the Microsoft Office Excel Workbook radio button and click Next.

Open

3

My Recent
Documents

r

1,.
LS

Desktop

)

My Documents

48

My Computer

<

My Network

Look in: | | Visio Add-In for Disk Space Monitoring VI € ¥ el
[2)Graphics
(L) HelpFile
@JSample Excel
File name: || v ’ [ oOpen |
Files of type: ] Excel Warkbook(* xlsx) v/ [ Cancel ]

?X

Figure 17: Open Excel Workbook

2. Select the Excel Workbook which contains the Machine List User wants to monitor.

You can find a Sample Excel Workbook under the Installation Path.

The Excel work book should be in the following format.

Column Namel Heading: Network Name

Column Name2 Heading: IP Address

Either of the two Columns must be present

3. Click Open after selecting the Excel Workbook
All the machines that are listed in Excel Sheet are displayed in the Machine List Box

4.




5. The user can select the machines which are to be monitored by checking against the check box.
6. To select all, check the box Check/Uncheck All
7. To undo the selection, check the box Check/Uncheck All

Machine Selector @

Select the machines to monitor

Select the machines to monitor disk space

TCSL-06314CA148 MarsMOM.com A |
TK2IPSMARSSSER1 =
TK2PSRMSSERV1
TK2PSSCOMSERY
TK2PSTSAD7
TK2PSTSA08
TK2APSTSASERV1
TK2IPSTSASERV2
TK2IPSTSASERV3
TK2IPSTSASERV4
TK2PSTSLSERVA
TK2PSWINSSERV v Select All

[ < Back ][ Finish ][ Cancel ]

Figure 18: Machine Selector: Selection of Machines to Monitor Disk Space

8. Click Finish.

9. Once the user clicks Finish, a diagram is auto-generated for all the machines that were selected
by the user.

e All the Shapes in the Diagram will be Disk Space Monitoring configured that is Machine Name
and IP Address is added to the shape.

e Each Page can contain up to 102 machines, if the number of shapes exceed 102, a new page
will be added to the drawing.

e During the monitoring the status window is displayed. From this window you can also cancel
the current diagram generation by clicking Cancel



[ Drawing2 - Microsoft Visio
Eﬁ] File Edit View Insert Format Tools Data Shape ‘Window Disk Space Monitoring  Help

DN-ZHdo &l vE d&‘%ﬁ@xv’ ‘9 - (’v‘ﬂ@“ L-A-F oo - @

Typeaquestionforhelp ~ - & X

A.-J & [ Theme

: Arial - 12pt. -

Shapes > i+

Search for Shapes:
Type your search here

[ visio Add-In for Disk Space Monit. ..

ﬂ Ethamat

[500000000000000

1

L

4 4 » »| Page-1 ‘ Ji\ ik

K3

Page 11

Figure 19: Auto-Generated Diagram of the Selected Machines



3.2.2.3 Selecting the machines from the Active Document

1. Start Visio 2007 and from the Choose Drawing Type dialog, choose the Network category
and the Basic Network Diagram template.

2. From the Network and Peripherals stencil, drag and drop a Server shape onto the drawing page.

3. With the Server shape still selected right click on shape and select Properties. The Shape Data

dialog box is displayed.
Shape Data - Server X

Asset Mumber o

Serial Mumber

Location

Building

Room

Manufacturer

Product Mumber

Part Mumber

Product Description

MNetwork Name Localhost
IP Address
Subnet Mask

Administrative Interface

Mumber of Ports

Community String

Metwork Description
MAC Address

Dl

Figure 20: Server Shape Properties

4. In the dialog enter either a valid Network Name or IP Address (or both) and click OK.

5. The Server shape is now configured for use with Disk Space Monitoring.



3.3 Monitoring

Before Starting the Monitoring process, user can change the Data Graphics according to the %
threshold value of Disk Space.

1. Click Options from the Disk Space Monitoring Menu.

2. User can change the Threshold Value of Min Value (%) and Max Value (%) for which
the Server shape color changes to red, amber, or green. If any machines data is unavailable
or access is denied the machine color will change to black.

Disk Space Monitoring Options

Threshold Yalue
Min Value (%) Max Value (%]  Color State
N e T R
1 5 59 Normal
o ] | B oD

ES »
Unavailable [l

[ DK J[ Cancel ]

Figure 21: Options for changing the color by % Threshold Values

Start Monitoring:

1. Users can now Start Monitoring the machines selected. If user has not selected the machine or
no machine on Active Document is configured for Disk Space Monitoring, Start Menu under
Perform Monitoring on Disk Space Monitoring Menu will be disabled.

2. If user hover the cursor over the Server shape a smart tag will be visible. This smart tag contains
the Start Disk Space Monitoring menu item that the same as Start Menu under Perform
Monitoring in Disk Space Monitoring menu on the Visio menu bar.



{® Drawing18 - Microsoft Visio

E!] File Edit Vew Insert Format Tools Data Shape Window Disk Space Monitoring  Help Typeaquestionforhelp ~ o & X
Q- BHSGBRVE $BBX 90 35-"L-A-F| w0 - @

: arial - 12pt. B I U |EEE|= E=E A Z - O L4Theme = -

Shapes X b

Search for Shapes:

Type your search here Ml B

[ visio Add-In for Disk Space Monit. .

~|
@ Server H Ethemet

Start Disk Space Monitoring. ..

<

Ie| =

3
2

Figure 22: Smart Tag to Start Disk Space Monitoring

3. By selecting the Start Disk Space Monitoring menu item from the smart tag menu or the
Disk Space Monitoring menu will start monitoring the Disk Space Monitoring configured
machines on the drawing.

Note: Disk information for machines with Vista operating system will not be available while using
the System Center Operations Manager option to Select Network Machines.

4. During the monitoring the Status window is displayed showing the current status of the
monitoring. From this window you can also cancel the current scan by clicking Cancel.

Monitoring failed for TK2IPSSCOMSERY with error: Disk details unavailable. Al

Monitoring TK2IPSTSASERY3...
Monitoring failed for TK2IPSTSASERY3 with error: Disk details unavailable.

Monitoring tk2phs...
Monitoring completed for tk2phi.

Monitoring details:
Server Name: tk2phx A\ IP Address: 10.50.204.241 %\ Disk State: Healthy

| Moritoring TK2IPSTSLSERVA.. |

v
Cancel

X sme3s buniojiuoly adeds jysig

Figure 23: Status Window



Select Network Machines. ..

Perform Monitoring >
v | Status Window

Report Window

Export Report ko Excel. ..

Options...
@ Help

About Disk Space Monitoring Add-In

Figure 24: Status Window Menu Item



3.4 Reporting

1. After successfully completing the monitoring, the report window displays the disk space details of
each drive of each machine selected by the user.

Network Name IP Address Disk Name Total Space(MB)]  Free Space[ME) Used Space[MB)  File System Type e
N N N, N N, NA N
TK2IPSMARSSS... | 1050204238 | C: | 20465 13554 311 INTFS | Local Fixed Disk
TK2IPSAMSSER... | 1050204245 | C: 20465 7366 13099 NTFS Local Fixed Disk
TK2IPSSCOMSE... | 1050204246 | C: 20465 m N NTFS Local Fixed Disk
TK2PSTSAD? | 10.50.204.252,1... | NA N, N N, N N,

TK2APSTSAGE | 10.50.204.252,1.. N N Na N, NA N, L
gameesern araoian o e — T

Figure 25: Report Window

2. The User can close the Report Window and Open it again from the Show Report Window
Menu in Disk Space Monitoring Menu in the Visio Menu Bar.

Select Network Machines. ..

Perform Monitoring >
v Status Window
v Report Window

Export Report ko Excel. ..

Options...
@ Help

About Disk Space Monitoring Add-In

Figure 26: Report Window Menu Item

3. If User moves the cursor on a particular machine, the status of the machine is visible.



(090

TCSL-0681A.. THEZIPSMARS.. TRZIPSEMSS.. TRZIPSSCOM.: TRZIPSTSAD.

TEZIPSMARSSSER. L
Healthey

Figure 27: State of machine

4. The user can also see the disk details of each machine by right clicking on each machine and
clicking View Disk Details.



[@ Drawing2 - Microsoft Visio

C_k] File Edit ‘iew Insert Format Tools Data Shape ‘Window Disk Space Monitoring Help Type aquestionforhelp v o & X
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Search for Shapes:
Type your search here v .

Visio Add-In for Disk Space Monit... ]

~
9 Server |] Ethemet =

Disk Space Monitoring - 9/10/2

00000

2IPSSCOM.. TK2IPSTSAQ.. TK2IPSTSAD.. TK2IPSTSAS. TK2IPSTSAS. TK2IPSTSAS.. TK2

View Disk Details

Cut

Copy

Paste

Format »
Data »
Shape »
) Help

Properties

|

v [ < ¥ ¥ Page-1 & >
‘Width = 0.4 in. Height = 0.571 in. Angle = 0° Page 11

Figure 28: View Disk Details Action Item

5. User can view the below mentioned details of each drive of the machine monitored:
e Type
e File System
e Used Space (Bytes and GB)
e Free Space (Bytes and GB)
e Capacity (Bytes and GB)



TK2IPSMARSSSER1

Type: Local Fixed Disk
File System: NTFS

. lUsed Space: 7246708736 Bytes 6 GB
- Free Space: 14212399104 Bytes 13 GB
Capacity: 21459107340 Bytes 19 GB

Close

Figure 29: View Disk Details

6. User can save the generated report generated to an Excel File. This is done by clicking Export
Report to Excel from the Disk Space Monitoring Menu.

Select Network Machines. ..
Perform Monitoring >

Status Window
Report Window

Export Report to Excel. ..
Options...

Help

(3

About Disk Space Monitoring Add-In

Figure 30: Export Report to Excel



7. User can save the report by selecting the desired path. Default path will be Installation Path.
Default Report Name will be Disk Space MonitoringReport-Date-Time.xIsx.

Open @

Look in: l () Visio Add-In for Disk Space Monitoring v l 3 E°E-
A () Graphics
§ ") (_J)HelpFile
My Recent @ﬁ]Sample Excel
Documents
?l;‘_.
L
Desktop

My Documents

My Computer

File name: ll v ’ | Open I

My Network  Files of type: ‘ Excel Workbook(* xlsx] v l [ Cancel ]

Figure 31: Path to Export Report to Excel

8. The saved Report is in the following format



il 29 ) = DiskSpaceMonitoringReport-10-09-2008 3-49-08 PM - Microsoft Excel - x
| Home l Insert Page Layout Formulas Data Review View X
E & Calibri ;General % @ @ ﬂ.., Josedt > Z %]r %
‘ Paste ‘ - - %8 ;9|| Conditional Format  Cell % Dette - Sort & Find &
‘ 7 | 'z © | | s#' ‘ ‘ Formatting - as Table ~ Styles ~ || () Format ~ || \.2' Filter - Select~ |
1G'Pb°a'd G| Number )| Styles | cens |l Editing ‘
Al > @ Jx | Network Name
A B \ c { D j [ F \ G { H ] i
1 | Network Name IP Address Disk Name Total Space(MB) Free Space(MB) Used Space(MB)  File System Type State
TCSL-
0681ACA148.Mar Disk details
2 |sMOM.com NA NA NA NA NA NA NA unavailable.
TK2IPSMARSSSE
'3 |R1 10.50.204.238 G 20465 13554 6911 NTFS Local Fixed Disk Healthy
TK2IPSRMSSERV
41 10.50.204.245 G 20465 7366 13093 NTFS Local Fixed Disk  Normal
TK2IPSSCOMSER Disk details =
|5 |V 10.50.204.246  C: 20465 NA NA NTFS Local Fixed Disk unavailable.
10.50.204.252,
10.50.204.250,
fe80::11808:2172: Disk details
6 | TK2IPSTSAO7 2936:60f6 NA NA NA NA NA NA unavailable.
10.50.204.252,
10.50.204.251,
fe80::ed6c:dd27: Disk details
7 |TK2IPSTSA0S 3ed6:e24f NA NA NA NA NA NA unavailable.
Disk details
8 |TK2IPSTSASERV1 10.50.204.248 (o= 20465 NA NA NTFS Local Fixed Disk unavailable.
10.50.204.249, Disk details
9 |TK2IPSTSASERV2 10.50.204.253 (S 20465 NA NA NTFS Local Fixed Disk unavailable.
10.50.204.240, Disk details
10 | TK2IPSTSASERV3 10.50.204.253 G 20465 NA NA NTFS Local Fixed Disk unavailable.

Figure 32: Format of Excel saved



4. Troubleshooting

This section describes the errors user may get.

4.1 Error while Machine Selection

Error scenario 1:

On the first form of machine selector when user selects Microsoft Office Excel Workbook option
and the following error appears:

Microsoft Office Excel is not installed. Please install and try again.

Data Selector

6 Microsoft Office Excel is not installed. Please install Microsoft Office Excel 2003 or Microsoft Office Excel 2007 and try
again.

Error Description:

The selected option requires either Microsoft Office Excel 2003 or Microsoft Office Excel 2007
installed on the user machine.

Error scenario 2:

On the first form of machine selector when user selects Machines on Active Document option and
the following error appears:

Diagram generation is in progress for the active document.

Data Selector @

Ll \
1 ) Diagram generation is in progress on the Active Document,

Error Description:

Diagram is being created on the active document. Try using this option after the diagram generation
process is complete.

Error scenario 3:

On the first form of machine selector when user selects Machines on Active Document option and
the following error appears:



Disk space monitoring is in progress for the active document.
Data Selector

L3 \
1 ) Disk space monitoring is in progress on the Active Document,

Error Description:

Disk monitoring is already in progress for the active document. Try using this option after the
monitoring process is complete.

Error scenario 4:

On the first form of machine selector when the user selects Microsoft Office Excel Workbook
option and the following error appears:

Selected Excel Spreadsheet is not in the required format.

Machine Selector @

[
\l) The selected Excel Workbook does not contain Metwork Name or IP Address information.

Error Description:

The input excel used for this option must satisfy the following requirements:
e Machine data must be present in the first sheet of the excel document.

e First column header should be NETWORK NAME and second column header should be IP
ADDRESS.

Error scenario 5:

On the first form of machine selector when user selects Microsoft Office Excel Workbook option
and the following error appears:

Machine details not found in the selected excel.

Error Description:

The input excel document used does not contain any data after the header row. First blank line is
considered as end of data.



Machine Selector @

L]
1 ) The selected Excel Workbook does not contain Network Mame or IP Address information.

OK

Error scenario 6:

On the first form of machine selector when user selects Operations Manager Database option and
the following error appears:

The Database Name entered is not a valid SCOM Database Name.

Error Description:

In this scenario, the error occurred due to invalid SCOM Database Name. Please ask your
administrator for a valid SCOM database name.

Machine Selector E|

- | J The Database Mame entered is not a valid SCOM Database Mame . Please enter a valid SC0OM database Mame,

4.2 Error while updating Disk Space Monitoring Options

Error scenario 1:

On the Disk Space Monitoring Options form after clicking OK if the following error message
appears:

Minimum and Maximum threshold values cannot be blank. Please enter a valid numeric
value.

Disk Space Monitoring Options

! 5 Minimum and Maximum threshold values cannot be blank. Enter a numeric value in the range of 0 to 100,

Error Description:




The threshold values cannot be blank. Valid numeric value must be provided for each threshold
value.

Error scenario 2:

On the Disk Space Monitoring Options form if the following error message appears:

Please enter a numeric value.

Disk Space Monitoring Options @

@ Enter a numeric value in the range of 0 to 100,

Error Description:

The threshold value should be numeric. No characters are allowed. The incorrect characters entered
are cleared and cursor will be placed in the text box with incorrect value.

Error scenario 3:

On the Disk Space Monitoring Options form after OK is clicked the following error message
appears:

Minimum value cannot exceed Maximum value. Please enter correct values.

! E Minimum value cannot exceed Maximum value. Enter a numeric value in the range of 0 to 100,
-]

Error Description:

Minimum threshold value should always be less than maximum threshold value for all three disk
states (Low disk, Normal and Healthy).

Error scenario 4:

On the Disk Space Monitoring Options form after OK is clicked the following error message
appears:

Threshold value must lie in the range of 0 to 100. Please enter a value in the specified
range.



Disk Space Monitoring Options

) § Threshold value must lie in the range of 0 to 100, Enter a value in the specified range.
*

Error Description:

All the threshold values must be between 0 and 100.

4.3 Error while Diagram Generation

Error scenario 1:

During the diagram generation process when the user tries to close the document on which the
diagram is being generated. The following error message appears.

Disk Space Monitoring

L
\l) Disk space monitoring is in progress. Are you sure you want to close the document?

[ fes ] [ Mo ]

Error Description:

The diagram generation process needs to be terminated if user wants to close the document. Click
Yes to stop the diagram generation process and close the document, click No to continue the
diagram generation without closing the document.

Error scenario 2:

During the diagram generation process user tries to delete a page from the document on which the
diagram is being generated, the following error message appears.

Disk Space Monitoring @

-
- | ) Diagram generation is in progress. Page cannot be deleted.

Error Description:




Page cannot be deleted until the diagram generation process is complete.

Error scenario 3:

During the diagram generation process, if user tries to delete shape(s) from the document on which
the diagram is being generated, the following error message appears.

Disk Space Monitoring @

L
1 ) Diagram generation is in progress. Page cannot be deleted.

Error Description:

Shape(s) cannot be deleted until the diagram generation process is complete.

4.4 Error while Disk Space Monitoring

Error scenario 1:

During the monitoring process user tries to close the document on which the monitoring is in
progress. The following error message appears.

Disk Space Monitoring

L
1 ) Disk space monitoring is in progress. Are you sure you want to close the document?

[ fes ] [ Mo ]

Error Description:

The monitoring process need to be terminated if user wants to close the document. Click Yes to stop
the monitoring process and close the document, click No to continue the monitoring without closing
the document.

Error scenario 2:

During the monitoring process user tries to delete a page from the document on which the
monitoring is in progress. The following error message appears.



Disk Space Monitoring

- | ) Disk space monitoring in progress. Page cannot be deleted.

Error Description:

Page cannot be deleted until the monitoring process is complete.

Error scenario 3:

During the monitoring process user tries to delete shape(s) from the document on which the
monitoring is in progress. The following error message appears.

Disk Space Monitoring @

1 ) Shape(s) cannot be deleted until the monitoring process is complete.,

Error Description:

Shape(s) which are configured for Disk Space Monitoring disk space monitoring (contains Network
name or IP address) cannot be deleted until the monitoring process is complete.

Error scenario 4:

During the monitoring process user tries to start the monitoring process again for the same
document. The following error message appears.

Disk Space Monitoring

1 ) Disk space monitoring is already in progress for the selected document.

Error Description:

Only one monitoring session allowed at any given point of time for a particular document. To restart
monitoring process, stop the current monitoring session and start new monitoring session.

Error scenario 5:




During the diagram generation process user tries to start the monitoring process for the same
document. The following error message appears.

Disk Space Monitoring

» | ) Monitoring process cannot skark until diagram gener ation is complete.

Error Description:

Monitoring process cannot start until diagram generation is complete.

4.5 Error while Saving Report to Excel

Error scenario 1:

From Disk Space Monitoring menu user clicks on Export Report to Excel and if following error
message appears:

Microsoft Office Excel is not installed. Please install and try again.

Data Selector

6 Microsoft Office Excel is not installed. Please install Microsoft Office Excel 2003 or Microsoft Office Excel 2007 and try
again.

Error Description:

The selected option requires either Microsoft Office Excel 2003 or Microsoft Office Excel 2007
installed on the user machine.



