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What is a Strategic Accounte

A Strategic Account is a high-profile customer that is important to the strategic growth of Graybar. Strategic account
customers often require strategic account management due to complex environments, have concerns around total
cost of ownership, need to establish repeatable processes, and desire a central point of contact.

Click Here for a Strategic Accounts Overviey

Vision Statement:

The vision for Strategic Accounts is to function as  highly connected, agile, customer focused sales organization that
provides leadership, sales excellence, centralized services, and compliance to our customers which allows Graybar to
drive consistency in processes while providing our customers a differentiated, valuable, and profit-driven

Mission Statement:

‘Working to the advantage of our most strategic customers by creating and delivering value with industry-leading
solutions, resulting in long-term relationships and mutual profitability.





