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BCC Monitoring System 
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Features Speedcode technology 

 

System Requirements 

 

 BizTalk Server 2006/BizTalk Server 2006R2/BizTalk Server 2009 

 Microsoft SQL Server 2005 Management Objects  (SQLServer2005_XMO_x64.msi) 

(http://www.microsoft.com/download/en/details.aspx?id=15748) 

 Internet Information Services 7.0 ( IIS 7.0) 

 .NET Framework 3.5 SP1 (strongly recommended) 
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Extract the zip file contents 

File: BCC_Release_mmddyyyy.zip 

After extracting the zip file into ControlCenter, the contents look like this 

 

Folder Files 

Agent.Setup BCCAgentSetup.msi 

 setup.exe 

Web.Setup BCCWebSetup.msi 

 

Assumptions 

Agent is installed locally on the BizTalk Server Box 
BCC Agent is installed on the server where BizTalk is present locally. The BizTalk DB (MsgBox etc) 

can be present on the separate machine. Use “web.config” to make appropriate changes. 

Web Setup is installed locally on the BizTalk Server box 
BCC Web Setup is installed on the server where BizTalk is present locally. Use “web.config” to 

make appropriate changes. 
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Installation Procedure 

I. Create a new Application Pool 
1. Open IIS 7.0  (Start > Run > “inetmgr”) 

2. Add an application pool 

a. Right click on “Application Pools”, select “Add Application Pools…” 

b. Enter the name as “BCCAppPool”. 

c.  Choose the options as shown in the screenshot. 

d. The Application pool identity must be identical to the account under which the BizTalk 

Server Application service is running under.   

 

Figure 1: IIS App Pool Settings 
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3. Run  BCCWebSetup.msi 

a. The user must have the permissions to create a new database. See screenshot.

 

 

Figure 2: BizTalk SQL Server DB Information 

Common Errors 
1) Unable to create BCCDB database : unknown error 

a) Quick Fix: Manually create a new database BCCDB and re-run setup. The setup will prompt you 
to override the BCCDB and select ‘Yes’. 
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Figure 3: IIS Settings 

II. Verify SQL server database 
1. Open SQL Server Management Studio   

a. Verify that a new “BCCDB” db has been created. 

 

Figure 4: Database - BCCDB 

b. Security > Logins 

i. Select the Account under which the BizTalk Server Application runs and map the 

database BCCDB as the db_owner for the account. 
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III. Modify the BCC User Profile (Important!)  

Administrators can now make changes to all artifacts using speedcode ‘603’. 
1. Open the BCC User profile file 

a. DefaultProfile.xml (C:\ControlCenter\BCC\App_Data\) – DO NOT change the Filename. 

b. Specify the BizTalk application that you would like to see for every module. For e.g.

 
c. Add the BizTalk Applications that you would like to configure on the ControlCenter. 

d. NOTE: Create a new BCC user using speedcode: 601 , a newly created user will derive 

the updated Profile.  

IV. Modify the web.config file to point to the correct BizTalk Server. 
 

 

V. Install the BizTalk Control Center (BCC) Agent 
 

Step  1:  Run the setup.exe  
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Step 2:  Use the default installation folder  

 
 

Step 3:  Click Close and finish setup  
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Step 4:  Ensure that the service is installed correctly.  

 
 

Step  5:  Modify bcc.agent.exe.config  

Open the file ‘bcc.agent.exe.config’ for the path refer to step 2. Make changes to the database 
connection string. 

 

Step  6:  Change Log on As  

Run the service under the same account as BizTalkServerApplication service. Make changes and 
restart the service.  

VI. Access the BizTalk Control Center 
1. URL : http://localhost/BCC 

Default User  Admin Default Password P@ssw0rd 

 

 Login with Admin  account and check for access and connectivity. Proceed to Step 2. 

http://localhost/BCC
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 NOTE: Never use Admin profile to modify BizTalk artifacts. Always create a new BCC user 

(speedcode: 601) and perform the required operations. 

 

Figure 5: Login screen 

2. Create a new user, using the Speed code “601”. The updated Profile will apply to the newly created 

user.  All newly created users will have default password set to P@ssw0rd. 

3. Authentication Error:  If the web application pool does NOT have sufficient permissions, you would 

see the following. 

 

 Figure 6: Error Message 
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What is the procedure to create a new BCC user? 
1. Navigate to Manage Users and Roles screen (speedcode: 601). See Figure 7. 

2. To create a new user: Specify the user name and email and click “Create user” button.  

3. Click on the user name to view various roles and update accordingly. 

4. The default password for the new user shall be ‘P@ssw0rd’ (without the quotes). 

 

Figure 7: Manage Users and Roles 
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Setup monitoring for BizTalk Artifacts 
Step 1:  Use speedcode “604” 

 
Specify all the correct parameters for the Agent email settings and click “Update Agent Settings”. 
 
If you like to do a quick test, specify the following 
 
Step 1.1 (Specify all the parameters as in the screenshot above) 
From Email ID: Your email id. 
Password: Your email password 
Recipient email: Your email id (separated by comma, in case you need to specify multiple email ids) 
 
Step 1.2 
and click “Update Agent Settings”. 
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Step 2:  Select the artifacts you want to monitor and click “Monitor” button. 

 

Speedcode Module  

202 Monitor Host Instances 

204 Monitor Service Instances 

205 Monitor Send Ports 

206 Monitor Receive Locations 
 

 

Step 3: Use speedcode ‘103’ to verify all the monitored artifacts. 

 
 

Step 4: The BCC agent monitors the BizTalk artifacts and notifies changes via email. 
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Enjoy! 

Naveen Karamchetti 
 (biztalkcontrolcenter@gmail.com) 


