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1 User accesses BCC using a web browser.

2 User selects the BizTalk Artifacts to be monitored.
3 BCC Agent starts monitoring the BizTalk Artifacts.

a BCC Agent notifies user via email.

-EizTalk Control Center (BCC) Monitoring System }
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Features Speedcode technology

Maveen
logout

& Speedocode is a three digit
nurmber (for e.g. 2010 used to
access a page guickly,

ttatus of various
reporting and

The speedcoode of this page is
101, try to remember it,

Click out=ide this box ta hide it
& filters define the vanous application

. Stopped | groups to be listed in the send ports and
receive locations. To define custom filters use
. Stopped | the 'Adminstration = System Settings'

section.

System Requirements

v' BizTalk Server 2006/BizTalk Server 2006R2/BizTalk Server 2009

v" Microsoft SQL Server 2008 Management Objects (SharedManagementObjects.msi)
(http://www.microsoft.com/downloads/en/details.aspx?Familyld=228de03f-3b5a-428a-923f-
58a033d316e1)

v Internet Information Services 7.0 ( 1IS 7.0)

v" .NET Framework 3.5 SP1 (strongly recommended)
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Extract the zip file contents

File: BCC_Release_mmddyyyy.zip

After extracting the zip file into ControlCenter, the contents look like this

| ConfrolCentery3 Folder ‘ Files
| Agent.Setup Agent.Setup BCCAgentSetup.msi
| Web.Setup setup.exe
Web.Setup ‘ BCCWebSetup.msi
Assumptions

Agent is installed locally on the BizTalk Server Box
BCC Agent is installed on the server where BizTalk is present locally. The BizTalk DB (MsgBox etc)
can be present on the separate machine. Use “web.config” to make appropriate changes.

Web Setup is installed locally on the BizTalk Server box
BCC Web Setup is installed on the server where BizTalk is present locally. Use “web.config” to
make appropriate changes.
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Installation Procedure

I. Create a new Application Pool

1. OpenllS7.0 (Start>Run > “inetmgr”)

2. Add an application pool
a. Right click on “Application Pools”, select “Add Application Pools...”
b. Enter the name as “BCCAppPool”.
c. Choose the options as shown in the screenshot.
d. The Application pool identity must be identical to the account under which the BizTalk

Server Application service is running under.

B (General) =
.MET Framework Version w20
Enable 32-Bit Applications True
Managed Pipeline Mode Integrated
Mame BCCAppPool
Queue Length 1000
Start Automatically True
E Cro
Limit 0
Limit Action MoAction
Lirnit Interval (minutes) 5
Processor Affinity Enabled False —
Processor Affinity Mask 4294967295

E Process Model

Identity L [ ]

Idle Time-out (minutes) 20

Load User Profile False

Maximum Worker Processes 1

Ping Enabled True

Ping Maximum Response Time (seconc 90

Ping Period (seconds) 30

Shutdown Time Limit (seconds) a0

Startun Time Limit feernnds) a0 bl

Figure 1: 1IS App Pool Settings
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3. Run BCCWebSetup.msi
a. The user must have the permissions to create a new database. See screenshot.

Server role is used to grant server-wide security privileges to a user.

Server roles:

[[] bulkadmin
[w] dbcreator

[T] diskadmin

[[] processadmin
[ public

[[] securityadmin
[[] serveradmin
[] setupadmin
[v] sysadmin

i'-,% BizTalk Control Center (BCC) - BizTalk Server DB - 0] x|

BizTalk Server Database Information

User Mame:

|bocuser

Password;

S0L Server:
I{Iucal}l

Server Instance:

Figure 2: BizTalk SQL Server DB Information

Common Errors
1) Unable to create BCCDB database : unknown error
a) Quick Fix: Manually create a new database BCCDB and re-run setup. The setup will prompt you
to override the BCCDB and select ‘Yes’.
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iix BizTalk Control Center (BCC) - TIS Information =0 x|

115 settings for BCC Web component

OTE: You must create a new application pool, running under the
me user account as the BizTalkServer Application.

Web Site:

| Defauit web site |

Virtual Directory:
jBcC

Figure 3: 1IS Settings

II. Verify SQL server database
1. Open SQL Server Management Studio
a. Verify that a new “BCCDB” db has been created.

= | EEEmE
[ Database Diagrams
[ Tahles
[ Views
[ Svnomyms
[ Prograrmmability
[ Service Broker
[ Storage
[ Security

Figure 4: Database - BCCDB

b. Security > Logins
i. Select the Account under which the BizTalk Server Application runs and map the
database BCCDB as the db_owner for the account.
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III. Modify the BCC User Profile (Important!)

Administrators can now make changes to all artifacts using speedcode ‘603’.
1. Open the BCC User profile file
a. DefaultProfile.xml (C:\ControlCenter\BCC\App_Data\) — DO NOT change the Filename.
b. Specify the BizTalk application that you would like to see for every module. For e.g.

— =Module ID="101" Title="BizTalk Monitoring - Health Matrix" SubTitle="Information"=
— =Basic>
<key ID="HelpText" valus="" /=
<kKey ID="" value="" /=
</ Basics
— =Extended:=
- <kKey ID="SerwviceList">
<“alue=BTSSvctBizTalkServerapplication</value=
=alue=MSSQLSERYER<Valuex=
=alue=SQLSERVYERAGENT =/ alus>
</ Key=
- =Key ID="SPApplicationList"=
=% aluex=BizTalk Application 1</Value=
=/ Key=
— =Key ID="RLApplicationList">
=%alue=BizTalk aApplication 1=/value>=
</ Key>
- <key ID="HostInstanceList":
=valuexBizTalkServerapplication</valuex=
</ Key=
— =Key ID="DatabaseServerwatchList">
<% alue=Integrated Security=SSPI;database=BCCDB;server=.</Value>
=%alue=Integrated Security=8SPI;database=BizTalkMgmtDb;server=.</Value=
</ Keys=

c. Add the BizTalk Applications that you would like to configure on the ControlCenter.
NOTE: Create a new BCC user using speedcode: 601, a newly created user will derive
the updated Profile.

IV. Modify the web.config file to point to the correct BizTalk Server.

<connectionitringss>

<clears»

<add name="auth3tore™ connectionitring="Integrated Security=323PI1;database=BCCDE;server=."/ />

<add name="kbizTalk" connectiondtring="Integrated Security=32PI:;datsbase=BizTalkMgmtDb;server=."/>
</connectiontrings:

V. Install the BizTalk Control Center (BCC) Agent

| Step 1: | Run the setup.exe
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B TRk CEtrol'CeRter Agent

MOD NAME---> BizTalk Control Center (BCC) Agent
VERSION----> 1.0

CREATED BY-> Naveen Karawmchetti

EMAIL : biztalkcontrolcenterfogmail.com

INDEX:

-> Requirements

-> Installation

-> Configuration

-> Known Bugs & Issues

-> Version History

- Tnrnmnatihilitifers & Save mame warninms :J

{&? BizTalkControlCenterAgent M= B3

Cancel < Back I Nest > I

Step 2: | Use the default installation folder

{t? BizTalkControlCenterAgent [ 0] x|

izTalk Control Center Agent

The installer will install BizT alkControlCenterdgent to the following folder.

To install in this folder, click "Nest". To install to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files\Codeplex\BizT alk ControlCenterdgent's Browse... |

DiskCost.. |

Install BizT alk ControlCenterdgent for yourself, or for anyone who uses this computer:

' Everyone
" Justme

Cancel | < Back | | Next > I

Step 3: | Click Close and finish setup

BizTalk Control Center (BCC)
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i'§ BizTalkControlCenterAgent [_ (] <]

Installati

Z ek Control Center Agent

BizT alkControlCenterdgent has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates ta the .NET Framework.

Step 4: | Ensure that the service is installed correctly.

QServices !Em
File Action View Help

YRR I T

¢, Services {Local

Mame =
@EizTalk Control Center Agent BizTa... Started

Automatic Local System

Step 5: | Modify bcc.agent.exe.config

Open the file ‘bcc.agent.exe.config’ for the path refer to step 2. Make changes to the database
connection string.

Step 6: | Change Log on As

Run the service under the same account as BizTalkServerApplication service. Make changes and
restart the service.

VI. Access the BizTalk Control Center
1. URL: http://localhost/BCC

| Default User | Admin | Default Password | P@ssword

e Login with Admin account and check for access and connectivity. Proceed to Step 2.

BizTalk Control Center (BCC)
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NOTE: Never use Admin profile to modify BizTalk artifacts. Always create a new BCC user
(speedcode: 601) and perform the required operations.

{2 BCC - [BTS-DEY-NKARAM] - Windows Internet Explorer | _ (O] %}
AT A P r .
S AT IéJ ttp: fflocalhost/BCC/Default, aspx zl | |¥2 | X [ Bing R~
5.7 Favorites ' 53 @ Suggested Sites @ | Weh Slice Gallery v @ | BCC - [BTS-DEV-NKARAM] € | BCC - Classic
s 2 - = »
@ BCC - [BTS-DEY-NKARAM] | f v B) v ) o= - Page~ Safety~ Tooks~ (@~
-~
BizTalk Control Center [BTS-DEY-NKARAM] Login
! System check: BizTalkControlCenterAgent is currently stopped, monitoring will not work.
Welcome to BizTalk Control Center
User Name: Password:
I I Log In
Welcome JohnDoe, your last logi /2011 2:07:43 PM.
There are 0 user(s) c st 15 minutes.
=
Done l_ l—[—[—[_ l_ Fg [€&. Local intranet | Protected Mode: OfF [“a ~ [ 100% 4

Figure 5: Login screen

2. Create a new user, using the Speed code “601”. The updated Profile will apply to the newly created
user. All newly created users will have default password set to P@sswOrd.

Authentication Error: If the web application pool does NOT have sufficient permissions, you would
see the following.

Server Error in '/BCC' Application.

Login failed for user 'NT AUTHORITY\NETWORK SERVICE'.

Description: An unhandled exception occurred during the execution of the current web request. Please reviewy the stack trace for more
information about the error and where it originated in the code.

Exception Details: System.Data Sglclient. SqlException: Login failed for user WT AUTHORITYWETWIORK SERWICE'.

Figure 6: Error Message
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What is the procedure to create a new BCC user?

Navigate to Manage Users and Roles screen (speedcode: 601). See Figure 7.

To create a new user: Specify the user name and email and click “Create user” button.
Click on the user name to view various roles and update accordingly.

The default password for the new user shall be ‘P@sswOrd’ (without the quotes).

el S

{2 BCC - [BTS-DEY-NKARAM] - Windows Internet Explorer

=y , =
@T\‘-: e |€. hiktp: | flocalhosk/BCCAMUR, asp j =
T Favories | 53 @ Suggested Sites v @ Web Slice Gallery €] BCC - [BTS-DEV-HKARAM] € | BCC - Classic

{& BCC - [BTS-DEV-NKARAM] | |

BizTalk Control Center [BTS-DEV-MNKARAM]

BizTalk Monitoring ~ | BizTalk Artifacts ~ | Partner Validation + | Search ~ | Deployment ~ | Administration =  Developer Sp4

Administration = Manage Users & Roles

Administration - Manage Users & Roles

Recent ackivity lohnDoe login success on Aug 17, 2011 11:09:52 PM.
| h[Specify a3 user name to view role(s), for e.g. shival

- . . ™
biztalkcontrolcenter@gmail.com Mo Aug-14-11 03:26:47  Mar-11-1105:50:01  Mar-11-11 05:50:01 | &g

. . ™
biztalkcontrolcenter@gmail.com Mo Aug-17-1111:09:52 Jul-22-11 10010033 Jul-22-11 10010033 o

) ) ™
biztalkcontrolcenter@gmail.com Mo Jul-28-11 03:55:44  Jul-28-11 03:55:33  Jul-28-1103:55:33 | o

ewr user memberg@email.com :‘

n

Figure 7: Manage Users and Roles
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Setup monitoring for BizTalk Artifacts

Step 1: | Use speedcode “604”

Administration - Agent Settings

Select : All, None, Start, Stop

. BCC Agent Windows Service . Service Status
Stopped

[T BizTalkControlCenterdgent

Select: All, Mone, Start, Stop

BGG Agent - Configuration settings

Email Host |smtp.gmai|.cum

Email Port 4587

From Email ID biztalkcontrolcenter@amail. com

Password | |

Recipient Email ID || |

Subject BizTalk Control Center (BCC) Alert on [$rmachineMarme]
Title BizTalk Contral Center (BCC) - Alert Matification

SSL enabled |True |

Keep Performance Data 7
Keep User Motifications 30

Keep User Activity |30 |

Tasks Email |True |

Tasks Email Time {UTC) 2213
Task Cloning True

Update Agent Settings

Specify all the correct parameters for the Agent email settings and click “Save Agent Settings”.
If you like to do a quick test, specify the following

Step 1.1 (Specify all the parameters as in the screenshot above)
From Email ID: Your email address.

Password: Your password

Recipient email: Your email address.

Step 1.2
and click “Save Agent Settings”.
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Step 2: | Select the artifacts you want to monitor and click “Monitor” button.
Speedcode Module
202 Monitor Host Instances
204 Monitor Service Instances
205 Monitor Send Ports
206 Monitor Receive Locations
Step 3: | Use speedcode ‘103’ to verify all the monitored artifacts.
IR N S e P
HostInstance BizTalkServerapplication Monitoring every 10 seconds. 10 6/15/2011 8:42:53 PM
[T ReceivePort DropCRMRequestLocation Monitoring every 10 seconds. 10 6/15/2011 8:42:57 PM Edit
[T SendPort DynamicsSendPort Monitaring every 10 seconds. @ Enabled 10 6/15/2011 9:07:49 PM Edit
[T Servicelnstance BizTalk application 1 Monitaring every 10 seconds. @ Enabled 10 6/15/2011 9:07:33 PM Edit
Step 4: ‘ The BCC agent monitors the BizTalk artifacts and notifies changes via email.

o)\ e v s BizTalk Control Center (BCC) Alert on [BTS-DEV-NKARAM] - Message (HT - T
f‘ﬁ Message l
LRI XADP Qo= B CH I

Reply Reply Forward | Delete Moveto Create Other Block | Not Junk Categorize Follow Mark as e
to All Folder~ Rule Actions~ Sender — v Up~ Unread g Select

Respond Actions Junk E-mail L] Options T Find

From: biztalkcontrolcenter @gmail.com Sent: Wed 6/15/2011 2:09 PM
To: # Karamchetti, Naveen

Ca

Subject: BizTalk Control Center (BCC) Alert on [BTS-DEV-NKARAM]

|1

BizTalk Control Center (BCC) - Alert Notification
BizTalk Artifact Type NEillXlge
VA U@ el (el FTii (ol OneData.Sub.Location
BizTalk Artifact Status RG]l
BizTalk Artifact URL mssql://BTS-DEV-NKARAM//Bada_Taiwan
GivA RS a Sl ET [l BTS-DEV-NKARAM
Event timestamp Jun-15-2011 02:08:32 PM

Il

¢ To enable/disable alert notifications, use speedcode '103".
¢ To manage BCC Alert service, use speedcode '603'. v

Enjoy!

Naveen Karamchetti
(biztalkcontrolcenter@gmail.com)
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